
Report Highlights 
Wi-Fi is a way for mobile 
operators to mitigate cellular 
roaming challenges due to 
LTE fragmentation and 
European tariff reductions 

Cable operators are key 
enablers because they have 
the locations, power and 
backhaul necessary for 
large-scale hotspots 

Mobile operators can 
bundle Wi-Fi in ways that 
mitigate cannibalization of 
data revenue 

Scratch Wireless is an 
example of the type of Wi-Fi 
mobile service that cable 
operators, Facebook and 
Google could offer 

Despite the push to make 
Wi-Fi "carrier grade," it will 
remain a best-effort service 

Aggregators are getting 
stricter about the QoS that 
hotspot operators provide 

Small hotspot owners will 
enable Wi-Fi roaming in 
more places 
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