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The Word of Mouth Japan Marketing Association (WOMJ) was established in 2009 with supports from members around
the industry for the better understanding and development of WOM Marketing.

Since then, we have kept our good reputation. Examples of which are: setting up guidelines, hosting seminars, and
publishing translated version of materials provided by our partner organization, WOMMA.

These days, WOM Marketing is spot-lighted than never before, and in fact, higher expectations are shown by
stakeholders all around us on two sides: 1) Research and development on know-how and knowledge, 2) Penetration of
ethics for preserving customer welfare.

Our biggest project the “WOM Marketing Summit” was minimized last year because of the earthquake. This year
though, in order to meet -and go beyond- the high expectations, we will run this event with handful of seminars, panel
discussions and many other programs. This is THE place to gather and share cases, findings, know-how, information and
people that are related to WOM Marketing.

We wish to contribute to you all at this special opportunity for thinking today’s WOM Marketing and pass it on to the
future.

At last but not least, | would like to thank everybody who worked and supported with us for the success of this event.

Thank you.

ltsurou Hamada / The chairman of the board of directors, WOMJ
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MESSAGE from WOMMA

Congrotu|cfions on the WOMJ summit 2012! WOM?_/J.j—_{x/a.U.E\y [‘20120)%1&3&)—Ct513(«\3§3—|

WOM Japan has been an alliance partner of WOMMA's since 2009. WOM Japan members enjoy access to US-based WOM Japanis20094 5 5WOMMA & 124 LT3 5 0—/Nb/N— h—TF. WOM Japan®a BOEHE . KED
e 5% - —bhF—=7T7, E ®I3.

WOMY—7 T4V JICETRABPCNANT FIVT 1 RZAFTHIEN TEWOMMADERTBRLBH T 7L

ICHE5IMRTBMIDIENTEET.

research and best practices on word of mouth marketing and social media as well as discounts to attend WOMMA

conferences. Learn more about WOMMA at http://WOMMA .org.

FLLIEWOMMADKR—LR—2%2ZEB</ZE,.  http://WOMMA.org
David Witt / Chairman, WOMMA David Witt
membership@womma.org
About WOMMA
A WOMMAE &

WOMMA, http://WOMMA .org, is the leading trade association in the marketing and advertising industries that focuses on word of mouth,
WOMMA (http://WOMMA.org) 37X UAD I FAIR—F T4V IORREARTY Y FAIXN—F T4V TR HBEERERT SV

THd—=L )= WXTFA T NANAZWN AZ 1T AV INI VY= —=F T4 0 TV RTOJ B ERERICHDEZI—T T4 )
BMizEEELTOVET . WOMMAR. Y—F vy Z—RUOLKEEICHMTEZI/FAIN—I T4V JICET2BYLGEEEZRE - EAL.FAR
DRAEFEDORRE. B AEFAOREAREEBLC. /FIAIN—FT TV I EROBLLEZEREBHELTVET.

consumer-generated and social media platforms -- or marketing techniques that include buzz, viral, community, and influencer marketing,
as well as brand blogging. The organization is committed to developing and maintaining appropriate ethical standards for marketers and
advertisers engaging in such marketing practices, identifying meaningful measurement standards for such marketing practices, and
defining "best practices" for the industry.

Founded in 2004, WOMMA members include marketers and brands that use word-of-mouth marketing to reinforce their core customers

WOMMAIZ2004FICFA)ATRHRIALEN. VFAIR— T T4V FERTAY— Ty E—PLEX. VFIAIN—IT4VJICHATS
Y—EABRMERBITITI—21 0= FTIFAEFVIFA VDI FAIFHZRAEID VY —Fvr—HPREELTRLTVET.

and to reach out to new consumers, agencies that deliver word-of-mouth services and technologies, researchers that track the

word-of-mouth experience and offline and online practitioners.

SILVER SPONSOR

ADDC

ADK DIGITAL COMMUNICATIONS INC.
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