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http://www.genesys.com/about-genesys/newsroom/news/frost-sullivan-recognizes-genesys-for-its-dominance-in-the-contact-center-s
http://www.genesys.com/about-genesys/newsroom/news/genesys-named-a-leader-in-gartners-2013-magic-quadrant-for-contact-center-i
http://www.genesys.com/about-genesys/newsroom/news/gartner-names-genesys-a-challenger-in-its-magic-quadrant-for-contact-center
http://www.genesys.com/about-genesys/newsroom/news/genesys-receives-strong-positive-rating-in-gartners-ivr-systems-and-enterpr
http://www.genesys.com/about-genesys/newsroom/news/genesys-receives-strong-positive-rating-in-gartners-ivr-systems-and-enterpr
http://www.genesys.com/about-genesys/newsroom/news/genesys-named-asia-pacific-contact-center-market-leader-by-leading-analyst
http://www.genesys.com/platform-services/editions
http://www.genesys.com/solutions/cloud/offers
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http://www.genesys.com/platform-services/editions/genesys-premier-edition
http://www.genesys.com/about-genesys/newsroom/news/genesys-to-acquire-leading-cloud-based-self-service-contact-center-provider
http://www.genesys.com/platform-services/editions/genesys-enterprise-edition
http://www.genesys.com/about-genesys/newsroom/news/genesys-to-acquire-echopass
http://www.genesys.com/platform-services/workforce-optimization/speech-text-analytics
http://www.genesys.com/about-genesys/newsroom/news/genesys-agrees-to-acquire-utopy-in-a-deal-that-transforms-customer-service
http://www.genesys.com/solutions/proactive-customer-communications
http://www.genesys.com/solutions/proactive-customer-communications
http://www.genesys.com/about-genesys/newsroom/news/genesys-to-acquire-leading-cloud-based-customer-engagement-solution-provide
http://www.genesys.com/solutions/continuous-workforce-optimization
http://www.genesys.com/platform-services/workforce-optimization/interaction-recording
http://www.genesys.com/about-genesys/newsroom/news/genesys-acquires-voran-technologia-to-deliver-comprehensive-customer-experi
http://www.genesys.com/about-genesys/newsroom/news/genesys-signals-importance-of-brazil-market-with-rapidly-expanding-presence
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Tel: 03-6361-8960 Fax:03-6327-7955

Email: tetsuya.saito@genesys.com



http://www.genesyslab.com/products/contact-center/overview.aspx
http://www.genesyslab.com/products/workload-management.aspx
http://www.genesyslab.com/products/workload-management.aspx
mailto:tetsuya.saito@genesys.com

