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=) Genesys = Jason S. McKenna ~ @

@ Information History
Call Subject: Home Mortgage 5 wen m M WD
c e i « |Quick search
Call Type: Callback Request from GBank Website g Filter — Qe
Comments: z W% 0O
Customer Name:  Sally Smith Status Subject Start Date ~ End Date Processed By
Customer Segment: Gold %%, InProgress 2/20/2015 2:04:59 PM Jason S. McKenna
satin: o
Origin: Outhound call % %4 Done GBank Web Chat 2/20/20151:15:02 PM  2/20/20151:15:07PM  Unknown
Queue: 3644179 >
o K& Done Please take a survey 2/20/20151:15:02 PM  2/20/20151:15:07PM  Unknown
- @ Connected | J6N -[C)] «M  Done 2/20/201510:41-41 AM  2/20/2015 10:45-08 AM
sl InProgress 2/20/2015 10:38:34 AM
Dispasitions |  Note 8 w® Done GBank Web Chat 2/20/201510:16551 AM  2/20/20151:1502PM  Jason S. McKenna
® §
In addition to a car loan, this customer may also be interested in refinancing g ¥ InProgress Re:Carloan - goodrates? 2/20/20159:55:39 AM
her mortgage = %% Done Re: Car loan - good rates?  2/20/20159:30:30 AM  2/20/20159:31:14AM  Jason S. McKenna
m
%= Done Re: Carloan - good rates?  2/20/2015 9:29:28 AM  2/20/20159:29:32 AM  Unknown
= Page 1 of 1+ & 1-100f10+ |10 ~  perpage
m
%]
-
2 Details Note Case Data
fa
w
Chat session with Kay Phelps_ Duration: 2h7m45s
[10:16:51 AM] New party 'Kay Phelps’ has joined the session
ﬁ [10:17:26 AM] New party "Jason S. McKenna' has joined the session
L [10:17:47 AM] Kay Phelps: I'm thinking we should go with the current rate
% [10:20:45 AM] Jason S. McKenna: Go here to learn more:
g [10:20:45 AM] *Jason S. McKenna' pushed the URL http://demo. om/gbank/leanApplication. jsp
=1 [11:55:27 AM] New party "Jason S. McKenna' has joined the session
=< aecay eber s A Anl et b b S i
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Note to Customer:

Account: 3038073763

Customer Segment: Gold

Name: Sally Smith

Subject: Car loan and refinance my house

Origin: Inbound email

- © Inbound | JON - [E2)]
Car loan and refinance my house
From: sally.smith@genesys.com 3/5/201512:26 PM

To:  into@premiercom

My credit score is 780 - is that sufficient?

Dispositions Note

Gouf prospect for a loan, and perhaps a refinance as
well

Save

S3SNOdS3d ISMOHE-02 LIVINOD A3ndnor wyodvans @

ALIALLDY 83M

0 FEB. 21

Jason 8. McKenna ~

2- @-

GBank Loan Application

GBank Gejeral Inquiries

FEB. 24

KPIs  Sentiment

# Journeys

30

Avg Resolution Time

00:03:.03

Active Journeys

3

Completed Journeys

Journey Timeline

Callback Requested for
Offer

& JESE

Voice Callback for Offer
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Tel: 03-6361-8960 Fax:03-6327-7955

Email:

tetsuya.saito@genesys.com
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