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248 (n=2306) 24k (n=2306)
A#t (n=555) 20.2 A#t (n=555)
Bt (n=154) 19.5 B#t (n=154)
Ctt (n=199) 18.6 Ctt (n=199)
D#t (n=148) D#t (n=148)
E#t (n=552) E#t (n=552)
Ftt (n=144) Ftt (h=144)
G#t (n=554)26. G#t (n=554)

NPSICiFEa SR ICER (HEEDH)
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BEH—EX
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DENSE - [
DHDFTE
B 24K (n=545) 69.2% 84.8% 73.8% 83.1% 83.3% 84.4% 80.2% 61.3% 67.3% 84.2%
B At (n=173) 59.5% 91.9% 66.5% 90.2% 90.8% 91.3% 85.0% 64.7% 60.7% 88.4%
m Bt (n=48) 83.3% 85.4% 81.3% 81.3% 87.5% 83.3% 89.6% 75.0% 87.5% 85.4%
mctt (n=71) 94.4% 77.5% 91.5% 80.3% 77.5% 70.4% 83.1% 52.1% 83.1% 74.6%
D#t (n=38) 73.7% 84.2% 78.9% 78.9% 81.6% 78.9% 86.8% 73.7% 71.1% 100.0%
Ett (n=121) 72.7% 81.0% 76.9% 76.9% 77.7% 83.5% 69.4% 49.6% 63.6% 79.3%
B F#t (n=27) 66.7% 81.5% 77.8% 74.1% 70.4% 81.5% 77.8% 66.7% 66.7% 85.2%
m Gttt (n=67) 49.3% 82.1% 58.2% 86.6% 83.6% 88.1% 74.6% 64.2% 58.2% 82.1%
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Cit (n=342) 18.4 Dit (n=149) 33.6
D#t (n=149) 154 E#t (n=551) 50.8
E#t (n=551)
F#t (n=550) 54.4
F#t (nh=550)
Gt (he522) Git (n=522) 46.6
it (neaa3) Hit (n=443) 53.3
B (nes51) 4t (n=551) 54.4
T (ness1) J#t (n=551) | 56.6
kit (n=550) K#t (n=550) 56.2
Lt (n=550) | -20.9 L#t (n=550) 49.3
Mit (n=443) 23.2 Mit (n=443)
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X ‘ RAY NN | RA > oAttt Web5( - 7
FRE (NS | BUABGTFHRS | RO MRS | SKHATES | . . A
_ e BARE (b | RS hO—E | A—RRAEICEK | TUMELS | (ABRRORR | %R - HEEO
©) CRMD/ | OPROPT | RED (RTE | ETORM - @ _ .
— RAYIADE | ZAOBHENE | BRAT—IRE | - DHOPT 4 YR~ S
522 & - D) ]
HFBR<) 2 0w
B 245 (n=1499) 77.5% 70.7% 78.6% 72.3% 72.8% 61.8% 57.2% 64.6% 57.6% 58.6%
® Ak (n=187) 89.3% 81.8% 94.7% 63.1% 80.7% 50.8% 35.8% 69.5% 41.7% 42.2%
H B (n=182) 64.3% 61.5% 82.4% 69.8% 76.9% 64.3% 69.8% 68.1% 62.6% 57.7%
mCH (n=113) 67.3% 69.0% 85.8% 71.7% 74.3% 65.5% 69.9% 68.1% 63.7% 61.1%
D (n=61) 75.4% 78.7% 75.4% 78.7% 80.3% 80.3% 86.9% 75.4% 83.6% 88.5%
Eit (n=156) 94.2% 73.7% 76.3% 85.9% 61.5% 60.3% 46.2% 62.2% 50.0% 54.5%
HFi (n=133) 85.7% 66.9% 83.5% 81.2% 82.0% 69.2% 39.8% 57.1% 39.8% 39.8%
WGH (n=134) 65.7% 71.6% 64.2% 71.6% 64.2% 59.7% 82.8% 64.2% 82.1% 85.1%
HHit (n=95) 73.7% 78.9% 87.4% 88.4% 76.8% 51.6% 52.6% 61.1% 54.7% 58.9%
HIi (n=115) 64.3% 67.0% 66.1% 64.3% 67.8% 67.8% 77.4% 63.5% 67.8% 70.4%
Bt (n=99) 94.9% 66.7% 77.8% 63.6% 71.7% 57.6% 39.4% 66.7% 47.5% 49.5%
Wit (n=89) 66.3% 62.9% 62.9% 65.2% 65.2% 65.2% 57.3% 57.3% 61.8% 59.6%
HLit (n=81) 82.7% 76.5% 79.0% 72.8% 77.8% 74.1% 51.9% 67.9% 56.8% 59.3%
HMit (n=54) 77.8% 61.1% 66.7% 63.0% 63.0% 44.4% 44.4% 53.7% 55.6% 61.1%
AN
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NPS® (Net Promoter Score) &Il
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N S#tHIEDEISESIVNZHENNPSTY .

Net Promoter Score® HHFHE
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| NPTz BREBREOIS 1= -3
http://www.imjp.co.jp/report/column/20121001/000838.html

| BEEO-rvIL7 1188 INPS] DRESEICONTERS
http://www.imjp.co.jp/report/column/20131119/001021.html
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