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MICRO FOCUS
MATRIX42
SERVICEWARE
TOPDESK
SERVICENOW
BMC
FRESHWORKS
IVANTI

9. IBM

10. 4ME

11. ATLASSIAN
12. EASYVISTA
13. MANAGE ENGINE
14. BROADCOM
15. AISERA

16. HORNBILL

17. S8YSAID

18. AXIOS

19. MICROSOFT
20. SAP
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STRATEGY EXECUTION TOTAL

4.54 4.68 9.21
4.56 4.58 9.14
4.43 4.64 9.08
4.38 4.61 8.99
4.44 4.51 8.95
4.50 4.39 8.89
414 4.51 8.685
4.15 4.08 8.23
4.19 3.94 8.13
4.00 4.06 8.06
4.04 3.98 8.01
4.00 3.99 7.99
3.96 3.94 7.90
3.76 3.74 7.49
3.56 391 7.48
3.74 3.7 7.45
3.55 3.84 7.9
3.59 3.74 7.33
3.51 3.76 7.28
3.56 3.64 7.20
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Note: Potential numerical deviations due to rounding. “‘ vendor selection matrix®
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https://www.microfocus.com/media/analyst-paper/vendor-selection-matrix-it-and-

enterprise-service-management-saas-and-software-analyst-paper.pdf
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