Indirect Procurement BPO Market Surpasses USD 4.2
Billion in 2024, Poised to Reach USD 8.9 Billion by 2032
with a CAGR of 9.6% | Japan Emerging as Key Contributor

Tokyo, Japan - April 30, 2025 | Source: Dataintelo Consulting Pvt. Ltd - According to Dataintelo,
the global Indirect Procurement BPO Market was valued at USD 4.2 billion in 2024 and is
projected to reach USD 8.9 billion by 2032, expanding at a strong CAGR of 9.6% during the
forecast period. Notably, Japan is anticipated to contribute over 12.3% of the global revenue
share by 2027, driven by increasing adoption of digital procurement solutions and strategic sourcing
models across large-scale Japanese enterprises.

Procurement modernization is gaining traction in Japan’s key economic sectors, including automotive,
pharmaceuticals, and high-tech manufacturing. The Tokyo Metropolitan Region alone contributed 36%
of the country’s total indirect procurement outsourcing activity in 2024, reinforcing its position
as Japan’s commercial outsourcing hub.

Request a Sample Report: https://dataintelo.com/request-sample/229686

Market Overview and Future Outlook

The global Indirect Procurement BPO Market is undergoing rapid transformation, driven by digitization
and increasing pressure to streamline non-core business operations. In 2024, IT and telecom
procurement services accounted for 31.4% of the market share, followed by facilities
management at 24.8%. The shift toward centralized procurement models and data-driven supplier
performance analysis is revolutionizing how global firms manage indirect spend.

Japan is at the forefront of this trend, with over 48.2% of large enterprises investing in AI-based
procurement automation platforms as of 2023. In Osaka, Nagoya, and Fukuoka, organizations
reported average cost savings of 16-229% through BPO partnerships. The Japanese government’s
push for supply chain resilience is also spurring greater interest in outsourced procurement support.

View Full Report: https://dataintelo.com/report/indirect-procurement-bpo-market-report

Segmentation Analysis: Region, Service Type, and End
Users

By Region:

Asia Pacific dominated the market in 2024 with a 34.7% share, and Japan contributed USD 516
million to the region’s performance. Key urban centers such as Tokyo, Osaka, and Yokohama are
leading in indirect procurement activity. Japan’s Strategic Procurement Digitalization Plan 2023 is
projected to reduce procurement-related costs by 30% over the next five years.

By Service Type (2024 Data):

e IT & Telecom Procurement — USD 1.32 billion
e Facilities Management - USD 1.04 billion
e Travel & Logistics Services - USD 640 million

By End User:

e lLarge Enterprises — 68.5% of market share

e SMEs - 11.3% YoY growth, with robust adoption across Japanese tech startups and healthcare
providers

Check Out the Report: https://dataintelo.com/checkout/229686

Market Drivers, Restraints, and Emerging Opportunities
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Key Growth Drivers:

e The global digital transformation spending surpassed USD 2.1 trillion in 2023, directly
influencing the rise in BPO adoption.

e InJapan, 61% of surveyed corporations cited cost-efficiency as the primary reason for
outsourcing indirect procurement functions.

Restraints:

e Geopolitical tensions and global supply chain constraints have slightly delayed some
outsourcing transitions.

e Visa restrictions and workforce scalability challenges impact global vendors entering Japan’s
BPO market.

Emerging Opportunities:

e Japan’s adoption of cloud-native procurement platforms and green sourcing initiatives is
opening up new contract opportunities.

e The 2024 revisions to Japan’s Green Procurement Act resulted in a 18.7% YoY increase in
sustainability-based outsourcing contracts.
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Competitive Landscape and Strategic Moves

Dataintelo research reveals significant developments in vendor strategies, including tech-driven
service models, partnerships, and customized offerings tailored for Japanese industries. Between 2022
and 2024, 40% of global BPO vendors expanded their presence in Japan, focusing on sectors like
smart manufacturing, healthcare, and energy.

Industry consolidation is also accelerating. In 2023 alone, Asia Pacific witnessed 14 BPO-related
mergers and acquisitions valued at USD 780 million, indicating strong market interest in scaling
operations in Japan. These deals have improved service quality and expanded operational footprints in
Japan’s major industrial corridors.

View Full Report: https://dataintelo.com/report/indirect-procurement-bpo-market-report

Recent Developments in Japan’s Procurement Landscape

e In 2023, Japan’s Ministry of Economy, Trade and Industry (METI) introduced guidelines
promoting Al integration in public procurement, improving transparency and vendor compliance.

e A USD 350 million fund launched in late 2023 is enabling mid-sized BPO firms to upgrade
infrastructure for sustainable procurement.

e Japan’s e-Procurement Cloud Initiative saw a 27% usage increase among public sector
bodies, opening new BPO contracts across municipal departments.

Check Out the Report: https://dataintelo.com/checkout/229686
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